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2 Numbers taken from the documents shared by the WB state team 
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3 Right to Education forums have been set up at the National and State levels. Many events take place round the 
year to monitor the implementation of RTE Act and to demand amendments in the act. 
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Chapter 1 

 
Background  
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The direct and indirect coverage of the project is given below:  
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Various stakeholders have been included during the project intervention. The main 
stakeholders are school principals and teachers, shop keepers, Police, Child Welfare 
Committees and Juvenile Justice Boards, employers, media,� 
�������)4���	��������������� 
and the public to ensure that the rights of street children are upheld. 
�

The project adopted a multi-pronged and multi-level strategy aimed at empowering children, 
raising awareness among parents and communities and activating Government and other 
duty-bearer agencies. The project carried out specific interventions with two distinct age-
groups of children – 6-14 and 14-18 years including both prevention (with young children) 
and intervention/response components (older children).  
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Chapter 2 
 

Methodology and Processes 
  
2.1 Objective of the assessment  
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2.3 Limitations if any  
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Chapter 3 
 

Perspective of different stakeholders 
 
3.1 Target group- slum children, street children, community 
 
Children 
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The tables provide additional details for each question. 
 

Place * How long have you been coming to the centre? Crosstabulation 

% within Place 

 How long have you been coming to the centre? 

Total 3 months 6 months 1 year 

Place Canel West Road 20.0% 40.0% 40.0% 100.0% 

Hatgachia 5.0% 25.0% 70.0% 100.0% 

Total 10.0% 30.0% 60.0% 100.0% 

 

 
Place * How did you learn about the centre? Crosstabulation 

% within Place 

 How did you learn about the centre? 

Total Parents Facilitator Friend 

Place Canel West Road 10.0% 80.0% 10.0% 100.0% 



16 | P a g e  
 

Hatgachia 15.0% 35.0% 50.0% 100.0% 

Total 13.3% 50.0% 36.7% 100.0% 

 

 
Place * How much time do you spend in the centre on a daily basis? Crosstabulation 

% within Place 

 
How much time do you spend in the centre on a 

daily basis? 

Total 1 hour 2 hours 3 hours 

Place Canel West Road 0.0% 0.0% 100.0% 100.0% 

Hatgachia 10.0% 20.0% 70.0% 100.0% 

Total 6.7% 13.3% 80.0% 100.0% 

 

 

 

 

 

 

 

 

 

 

 

 
Place * What kind of work ar you involved in when you are not in the centre? Crosstabulation 

% within Place 

 

What kind of work are you involved in when you are not in 

the centre? 

Total 

Picking 

garbage 

Playing with 

friends 

working with 

employer any other 

Place Canel West 

Road 
0.0% 50.0% 20.0% 30.0% 100.0% 

Hatgachia 15.0% 30.0% 10.0% 45.0% 100.0% 

Total 10.0% 36.7% 13.3% 40.0% 100.0% 

 

 
Place * Have you ever been to an exposure visit? Crosstabulation 

% within Place 

Place * Do your parents like you to come to the centre? Crosstabulation 

% within Place 

 

Do your 

parents like 

you to come to 

the centre? 

Total Yes 

Place Canel West Road 100.0% 100.0% 

Hatgachia 100.0% 100.0% 

Total 100.0% 100.0% 
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Have you ever been to an 

exposure visit? 

Total Yes No 

Place Canel West Road 90.0% 10.0% 100.0% 

Hatgachia 95.0% 5.0% 100.0% 

Total 93.3% 6.7% 100.0% 

 

 

 
Place * Have you ever participated in a cultural program or event 

celebration? Crosstabulation 

% within Place 

 

Have you ever participated in a 

cultural program or event 

celebration? 

Total Yes No 

Place Canel West Road 50.0% 50.0% 100.0% 

Hatgachia 85.0% 15.0% 100.0% 

Total 73.3% 26.7% 100.0% 

 

 
Place * Are you part of any children group? Crosstabulation 

% within Place 

 
Are you part of any children 

group? 

Total Yes No 

Place Canel West Road 70.0% 30.0% 100.0% 

Hatgachia 70.0% 30.0% 100.0% 

Total 70.0% 30.0% 100.0% 

 

 
Place * Have you attended any training program? Crosstabulation 

% within Place 

 
Have you attended any training 

program? 

Total Yes No 

Place Canel West Road 0.0% 100.0% 100.0% 

Hatgachia 40.0% 60.0% 100.0% 

Total 26.7% 73.3% 100.0% 
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Place * What kind of challenges you face on a daily basis? Do you think 

centre staff can help you addressing your challenges? Crosstabulation 

% within Place 

 

What kind of challenges you 

face on a daily basis? Do you 

think centre staff can help you 

addressing your challenges? 

Total Yes No 

Place Canel West Road 70.0% 30.0% 100.0% 

Hatgachia 25.0% 75.0% 100.0% 

Total 40.0% 60.0% 100.0% 

 

 
Place * Do you want this centre to continue? Crosstabulation 

% within Place 

 
Do you want this centre to 

continue? 

Total Yes No 

Place Canel West Road 100.0% 0.0% 100.0% 

Hatgachia 95.0% 5.0% 100.0% 

Total 96.7% 3.3% 100.0% 

 

 
Place * Do you get any kind of service from the government like health 

Crosstabulation 

% within Place 

 
Do you get any kind of service 

from the government like health 

Total Yes No 

Place Canel West Road 100.0% 0.0% 100.0% 

Hatgachia 95.0% 5.0% 100.0% 

Total 96.7% 3.3% 100.0% 

 
 
Parents/ Community Members 

 
• ;		� ���� ��������8� ���,���� ��
������	8� �
��� ��
�� ���8� �
��� ������ ���	����� ��� #�� ��� ����
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The tables provide additional details for each question. 
 

Place * Do your children go to the centre? Crosstabulation 

% within Place 

 
Do your children go 

to the centre? 

Total Yes 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 

 
Place * How did you learn about the centre? Through… 

Crosstabulation 

% within Place 

 

How did you learn 

about the centre? 

Through… 

Total Facilitator 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 

 

 
Place * How often do you visit the centre? Crosstabulation 

% within Place 

 
How often do you 

visit the centre? 

Total Monthly 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 
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Place * How often the centre staff members meet you in the 

community? Crosstabulation 

% within Place 

 

How often the centre staff 

members meet you in the 

community? 

Total Weekly 15 Days 

Place Gias Street 0.0% 100.0% 100.0% 

Natunpara 100.0% 0.0% 100.0% 

Total 25.0% 75.0% 100.0% 

 
Place * Have you ever attended a PTA meeting either in the community 

or in the centre? Crosstabulation 

% within Place 

 

Have you ever 

attended a PTA 

meeting either in the 

community or in the 

centre? 

Total Yes 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 

 
Place * What do you like about the centre the most? 

Crosstabulation 

% within Place 

 

What do you like about the 

centre the most? 

Total 

Good 

Facilitator 

Teaching 

Methods 

Place Gias Street 66.7% 33.3% 100.0% 

Natunpara 0.0% 100.0% 100.0% 

Total 50.0% 50.0% 100.0% 

 
Place * Have you ever attended a cultural programme or event 

celebration by the centre children? Crosstabulation 

% within Place 
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Have you ever attended a 

cultural programme or event 

celebration by the centre 

children? 

Total Yes No 

Place Gias Street 0.0% 100.0% 100.0% 

Natunpara 100.0% 0.0% 100.0% 

Total 25.0% 75.0% 100.0% 

 

 
Place * Have you attended any training programme? Crosstabulation 

% within Place 

 
Have you attended any training 

programme? 

Total Yes No 

Place Gias Street 0.0% 100.0% 100.0% 

Natunpara 100.0% 0.0% 100.0% 

Total 25.0% 75.0% 100.0% 

 

 
Place * Do you think centre staff helps you in addressing your 

challenges? Crosstabulation 

% within Place 

 

Do you think centre staff 

helps you in addressing 

your challenges? 

Total Yes 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 

 

 
Place * Do you want this centre to continue? 

Crosstabulation 

% within Place 

 
Do you want this 

centre to continue? 

Total Yes 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 
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Place * Do you get any kind of service from the government, like 

health, nutrition etc. Crosstabulation 

% within Place 

 

Do you get any kind of service 

from the government, like 

health, nutrition etc. 

Total Yes No 

Place Gias Street 0.0% 100.0% 100.0% 

Natunpara 100.0% 0.0% 100.0% 

Total 25.0% 75.0% 100.0% 

 

 
Place * Do you see any improvement in your child after attending the centre? 

Crosstabulation 

% within Place 

 
Do you see any improvement in 

your child after attending the 

centre? 

Total Yes 

Place Gias Street 100.0% 100.0% 

Natunpara 100.0% 100.0% 

Total 100.0% 100.0% 

 

 
3.2 NGO Partners Staff and Govt. officials 

 
NGO partner staff 
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 The tables provide additional details for each question. 
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Place * How long have you been working with the program? Crosstabulation 

% within Place 

 
How long have you been working 

with the program? 

Total 3 Months More than 1 Year 

Place Bosepukur 50.0% 50.0% 100.0% 

Total 50.0% 50.0% 100.0% 

 
Place * How do you identify and enroll children in the centre? Crosstabulation 

% within Place 

 
How do you identify and enroll 

children in the centre? 

Total Survey Door to Door 

Place Bosepukur 75.0% 25.0% 100.0% 

Total 75.0% 25.0% 100.0% 

 
Place * Have you ever participated in a meeting or training program? Crosstabulation 

% within Place 

 
Have you ever participated in a 

meeting or training program? 

Total Yes 

Place Bosepukur 100.0% 100.0% 

Total 100.0% 100.0% 

 
Place * Do you see any difference between the children attending the centre and children 

who are not attending the centre? Crosstabulation 

% within Place 

 

Do you see any difference between the 

children attending the centre and 

children who are not attending the 

centre? 

Total Yes 

Place Bosepukur 100.0% 100.0% 

Total 100.0% 100.0% 

 
Place * Do you want this centre to continue? Crosstabulation 

% within Place 

 
Do you want this centre to continue? Total 
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Yes 

Place Bosepukur 100.0% 100.0% 

Total 100.0% 100.0% 

 

 
Place * Are you dealing with any drug using child in your centre? Crosstabulation 

% within Place 

 
Are you dealing with any drug using child in 

your centre? 

Total Yes No 

Place Bosepukur 75.0% 25.0% 100.0% 

Total 75.0% 25.0% 100.0% 

 
Police 
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The tables provide additional details for each question. 
 
 

Place * Have you ever taken a child to the centre? Crosstabulation 

% within Place 

 
Have you ever taken a 

child to the centre? 

Total No 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * How did you learn about the centre? Through Crosstabulation 

% within Place 

 
How did you learn about the 

centre? Through 

Total Teacher/Social Worker 
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Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * Have you ever visited the centre? Crosstabulation 

% within Place 

 
Have you ever visited the 

centre? 

Total Yes 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * Have you ever participated in a meeting or training program? Crosstabulation 

% within Place 

 
Have you ever participated in a 

meeting or training program? 

Total No 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * How often the centre staff members visit the police station? Crosstabulation 

% within Place 

 
How often the centre staff members 

visit the police station? 

Total Monthly 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 
Place * Do you see any difference betwee n the children attending the centre and children who are not 

attending the same? Crosstabulation 

% within Place 

 

Do you see any difference between the 

children attending the centre and 

children who are not attending the 

same? 

Total No 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 
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Place * What kind of challenges you think street children face on a daily basis? Do you think centre staff 

helps them in addressing challenges? Crosstabulation 

% within Place 

 

What kind of challenges you think street 

children face on a daily basis? Do you think 

centre staff helps them in addressing 

challenges? 

Total Yes 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * Do you want this centre to continue? Crosstabulation 

% within Place 

 
Do you want this centre to 

continue? 

Total Yes 

Place Science City 100.0% 100.0% 

Total 100.0% 100.0% 

 
 
3.3 Employers/Shopkeepers/ School 

 
Employers/Shopkeepers 
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 The tables provide additional details for each question. 
 
 

Place * Have you ever taken a child to the centre? Crosstabulation 

% within Place 

 Have you ever taken a child to the centre? Total 
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Yes No 

Place Hatgachia 75.0% 25.0% 100.0% 

Total 75.0% 25.0% 100.0% 

 
Place * Have you ever visited the centre? Crosstabulation 

% within Place 

 
Have you ever visited the 

centre? 

Total Yes 

Place Hatgachia 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * Have you ever participated in a meeting or training program organize by centre? 

Crosstabulation 

% within Place 

 
Have you ever participated in a meeting or training 

program organize by centre? 

Total Yes No 

Place Hatgachia 50.0% 50.0% 100.0% 

Total 50.0% 50.0% 100.0% 

 
Place * Do you see any difference between the children attending the centre and children who are not 

attending the same? Crosstabulation 

% within Place 

 

Do you see any difference between 

the children attending the centre 

and children who are not attending 

the same? 

Total Yes 

Place Hatgachia 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * Do you think centre staff helps in addressing challenges? Crosstabulation 

% within Place 

 
Do you think centre staff helps in 

addressing challenges? 

Total Yes 

Place Hatgachia 100.0% 100.0% 

Total 100.0% 100.0% 
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Place * Do you want this centre to continue? Crosstabulation 

% within Place 

 
Do you want this centre to 

continue? 

Total Yes 

Place Hatgachia 100.0% 100.0% 

Total 100.0% 100.0% 

 

Place * Have you ever seen a newsletter about the program? Crosstabulation 

% within Place 

 
Have you ever seen a newsletter about 

the program? 

Total No 

Place Hatgachia 100.0% 100.0% 

Total 100.0% 100.0% 

 
 
Teachers/Principals 
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 The tables provide additional details for each question. 
 

School * Do you get children mainstreamed from the centre? Crosstabulation 

% within School 

 

Do you get children 

mainstreamed from the 

centre? 

Total Yes 

School Shastri Harijan 

Vidyamandir 

100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 
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School * How did you learn about the centre? Crosstabulation 

% within School 

 How did you learn about the centre? 

Total Child Social Worker 

School Shastri Harijan Vidyamandir 0.0% 100.0% 100.0% 

KMCP 50.0% 50.0% 100.0% 

Total 25.0% 75.0% 100.0% 

 
School * Have you ever visited the centre? Crosstabulation 

% within School 

 
Have you ever visited the 

centre? 

Total No 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 

 

School * Have you ever participated in a meeting at the centre/office/school? Crosstabulation 

% within School 

 
Have you ever participated in a 

meeting at the centre/office/school? 

Total Yes No 

School Shastri Harijan Vidyamandir 50.0% 50.0% 100.0% 

KMCP 50.0% 50.0% 100.0% 

Total 50.0% 50.0% 100.0% 

 
School * Have you ever participated in a training program? Crosstabulation 

% within School 

 

Have you ever 

participated in a training 

program? 

Total No 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 
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School * Have you ever participated in a training program? Crosstabulation 

% within School 

 

Have you ever 

participated in a training 

program? 

Total No 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 

 

School * How often the centre staff members visit the school? Crosstabulation 

% within School 

 
How often the centre 

staff members visit 

the school? 

Total Monthly 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 

 
School * Do you seen any difference between the children admitted directly or children enrolled 

through the centre? Crosstabulation 

% within School 

 

Do you seen any difference 

between the children admitted 

directly or children enrolled 

through the centre? 

Total Yes 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 

 
School * Do you think we both(centre and school) can helps them in addressing those challenges? 

Crosstabulation 

% within School 
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Do you think we both(centre 

and school) can helps them in 

addressing those challenges? 

Total Yes 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 

 
School * Do you want this centre to continue? Crosstabulation 

% within School 

 Do you want this centre 

to continue? 

Total Yes 

School Shastri Harijan Vidyamandir 100.0% 100.0% 

KMCP 100.0% 100.0% 

Total 100.0% 100.0% 
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Chapter 4 

 
Key Findings 
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4.1 Efficiency and relevance 
 

• Overall project delivery (outputs vs target) 
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9 Right to Education forums have been set up at the National and State levels. Many events take place round the 
year to monitor the implementation of RTE Act and to demand amendments in the act. 
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• Quality of project management process  
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4.2 Effectiveness 
 

• Match between project intent and field strategies  
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4.3 Sustainability 
 

• Leverage of Government support and schemes 
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• Enhance community support and prepared the child groups as change agents 
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• Potential linkages and network with Govt and other like- minded agencies 
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Chapter 5 
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ANNEXURES 

Terms of Reference for Project Evaluation 
                                                     DRAFT TERMS OF REFERENCE 

Street to School  
   

Background  
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Project objectives  
 
1. By August 2011, at least 90% of the 300 target street children in the age group of 6-18 in 
Kolkata are helped off of the street and out of work and have access to age-appropriate 
formal education and vocational opportunities.  
 
2. By August 2011, provisions for the rehabilitation of street children in urban slums are 
improved through sustained advocacy with the Government.  
�

��
&�����#�����:�%��1 ��

 
1. To review the implementation processes and achievements of project specially in 

terms of its outcome, effectiveness and sustainability  

2. To document lessons learnt in terms of intervention selection and project 
implementation  

Scope  
The review will assess the project outcomes in the following areas  
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Different target groups to be covered during the review  
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Methodology 
1. Desk review of the following documents:  

• Project Proposal 
• Planning documents- work plan, log frame which will be used to evaluate the 

project  
• Monthly/ quarterly reports by the project/partner ( financial and programmatic) 
 

2. Meeting with the NGO Partner to orient them about the review process and TOR 
would be finalized in a consultative manner  

3. For primary data collection, a mixed approach would be adopted which include 
following  
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Objective wise key Evaluation Queries (This is not exhaustive and open to edition based on 
project objectives) 
 
Objective 1:  By August 2011, at least 90% of the 300 target street children in the age group 
of 6-18 in Kolkata are helped off of the street and out of work and have access to age-
appropriate formal education and vocational opportunities.  
�

Output 1.1: Percentage of 300 street children who have gained access to a safe and child-
friendly space 

• Total number of children reached and their personal profile  
• Number of children living & sleeping on the street, reached 
• Number of children who work/live on the street 
• Number of Facilitation Centres established at specific clusters 
• Number of Children’s Groups formed and issues discussed  
• Number of children who are members of Children’s Groups/ Forums 
• Number of children who have received some form of services related to health, 

education and other forms of protection 
• Number of trainings organized with the concerned authorities 

Output 1.2: Percentage of 300 street children who have acquired life skills 
• Number of children enrolled at the Facilitation Centres 
• Positive impact on the lives of children as a result of the skills training 
• Affect  on the ability of children to deal with various life situations 
• Number of children referred to trauma and drug  addiction rehabilitation centres 
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• Ability of children to effectively deal with addiction of various forms 
• Number of children repatriated or reunified with their respective families 
• Number of children�who have access to government health services�

�

Output 1.3: Percentage of all identified street children under the age of 14 successfully 
enrolled in formal schools through bridge courses. 

• Number of children re-enrolled into education 
• Number of children receiving an improved education as a result of improved teaching 

practices�
�

Output 1.4: 38 teachers from 16 Municipal schools in Kolkata acquire inclusive teaching 
learning skills with a focus on catering to the diverse needs of children including street 
children 

• Number of children receiving an improved education as a result of the improved 
teaching practices 

• Before and after attitudinal change and change in approach of teaching methodology 
• Number of teachers trained on inclusive learner friendly teaching / learning skills 
• Increase in enrolment of street children in mainstream Municipal schools 

�

Output 1.5: Percentage of all identified street children in the 14-18 age group complete one 
market-oriented vocational course. 

• Number children provided with pre-school skills/life skills 
�

Output 1.6: Percentage of all identified street children without birth records who are 
registered. 

• Number of children registered with a birth certificate 
• Number of additional children now able to access education as a result 

 
 
Objective 2:  By August 2011, provisions for the rehabilitation of street children in urban 
slums are improved through sustained advocacy with the Government.  
�

Output 2.1: An Advocacy Group on Street and Working Children in Kolkata develops an 
advocacy strategy on rights of street children with the Ministry of Women & Child 
Development, Ministry of Human Resources and Ministry of Labour. 

• Consultations and meetings with concerned government officials and representatives 
from various civil society organizations 

• Issues related to protection and rights of street children as taken up by various 
government bodies and NGO’s 

�

Output 2.2: The key ministries improve and increase provisions in their programme 
documents for street children and early years education in urban slums. 

• Numbers indirectly aware of the advocacy initiated (based on the 
readership/circulation of publications/website) 
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• Overall programme impact on rights for/Government attitude  and strategy towards 
street children as a result of the programme/ advocacy 
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ANNEXURES 

 
Tool used for data collection  
 
 

Tool 1: Children 
Name:            S/o-D/o…………………        Age………Sex……  
Add.:…………………………………………  
 
Points for discussion 

1. How long have you been coming to the centre? 

 3 Months      6 Month   1 year     

2. How did you learn about the centre? Through….. 

             Parent               Facilitator                       Friend            any other  

3. How much time do you spend in the centre on a daily basis? 

 1 Hour      2 Hours   3 Hours       4 Hours 

4. Do your parents like you to come to the centre? 

             Yes       No   

5. What kind of work are you involved in when you are not in the centre? 

 Picking Garbage             playing with friends          working with employer            

chipping 

 Any other specify  

6. What do you like about the centre the most? 

1…………………                                                2…………………     

 3…………………                                               4………………… 

7. Have you ever been to an exposure visit? 

             Yes       No  

--------------------------------------------------------------------(If Yes . Mention the venue) 

8. Have you ever participated in a cultural program or event celebration? 

             Yes       No  
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9. Are you part of any children group? 

              Yes       No  

10. Have you attended any training program? 

             Yes       No  

P.T.O. 

11. What kind of challenges you face on a daily basis? Do you think centre staff can 

helps you in addressing your challenges? 

             Yes       No  

…………………………………………………………..                                                                

12. Do you want this centre to continue? 

             Yes       No  

13. Do you get any kind of service from the government like health 

             Yes       No  

14. Is there something that you do not like about the centre? 

             Yes       No  

15. Are you working any where    

                  Yes                                                 No. 

                 If yes how many hour  …………… 

16. Have you reduced the working our after joining the Centre.  ( How many………..) 

17. Are you studying in Govt. School.   Class                           School…………. 

18. Have you given any test for the admission   

19. You like this school.   

                 Yes                                            No 

20. . What difficulties you are facing here 

………………………………………….. 

 

Signature of interviewer  

Date  
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Tool 2: Parents/ Community members 
Name:            F/o-M/o…………………        Age………Sex……  
Add.:………………………………………… 

o Do your children go to the centre? 

             Yes       No  

o How did you learn about the centre? through  

                                Child                Facilitator                       Any other  

o How often do you visit the centre? 

               Monthly                   Qly                            Never   

o How often the centre staff members meet you in the community? 

             Weekly      15 days                      Monthly             Never  

o Have you ever attended a PTA meeting either in the community or in the 

centre? 

             Yes       No  

o What do you like about the centre the most? 

1……………………………………   2………………………………… 

o Have you ever attended a cultural programme or event celebration by the 

center children? 

             Yes       No  

o Have you attended any training programme? 

             Yes       No  

o What kind of challenges you face on a daily basis in relation to your children ? 

1.……………………………………………2……………………………….. 

o  Do you think centre staff helps you in addressing your challenges? 

                    Yes       No  

o Do you want this centre to continue? 

             Yes       No  

o Do you get any kind of service from the government, like Health, Nutrition etc. 

             Yes       No  
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P.T.O 

o Give a suggestion to improve the programme. 

……………………………………….. 

Do you see any improvement in your child after attending the centre?       

        Yes       No  

Please explain……………………………….. 

…………………………………………. 

o Have your wards attendee any skill training  

 

…………………………………………. 

 

o What positive change you have observed in him/her after training. 

……………………………………………… 

 
 

Signature of interviewer  

Date  
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Tool 3: Teachers (Government School) 
Name:                                                                                 Name of 
School.:………………………………………… 

o Do you get children mainstreamed from the centre? 

             Yes       No  

o How did you learn about the centre? 

                                Child                Social worker                       Any other  

o Have you ever visited the centre? 

             Yes       No  

o Have you ever participated in a meeting at the centre/ office /school? 

             Yes       No  

o Have you ever participated in a training programme? 

                   Yes       No  

o How often the centre staff members visit the school? 

               Monthly                      Qly                 Never  

      For what   …………………………………………………….. 

o Do you see any difference between the children admitted directly or children 

enrolled through the centre?           Yes                         No  

       What kind of challenges you think street children face on a daily basis? 

………………………………………………………………………….. 

o Do you think we both (Center and School) can helps them in addressing 

those challenges? 

                    Yes       No  

o Do you want this centre to continue? 

             Yes       No  

o Give a suggestion to improve the programme. 

………………………………………………………………. 

Signature of interviewer  

Date :  
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Tool 4: Police 
Name :  …………………….       Police Station : 
………………………. 
Points for discussion 

o Have you ever taken a child to the centre? 

             Yes       No  

o How did you learn about the centre? Through  

             Child    Teacher/Social worker            Any other  

o Have you ever visited the centre? 

             Yes       No  

o Have you ever participated in a meeting or training program? 

             Yes       No  

o How often the centre staff members visit the police station?  

             Monthly                               Once in 2 Months   

       For what ?           ………………………             

o Do you see any difference between the children attending the centre and 

children who are not attending the same? 

             Yes       No  

o What kind of challenges you think street children face on a daily basis? Do 

you think centre staff helps them in addressing challenges? 

             Yes       No  ………………………………….. 

o Do you want this centre to continue? 

             Yes       No  

o Give a suggestion to improve the program. 

…………………………………………………………………………………….. 

 

Signature of interviewer  

Date :                                

-------------- 
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Tool 5: Shopkeeper/ Traders Union 
Name :                                                               Address : 

o Have you ever taken a child to the centre? 

             Yes       No  

o How did you learn about the centre? 

                    Child    Teacher/Social worker            Any other  

o Have you ever visited the centre? 

             Yes       No  

o Have you ever participated in a meeting or training program at the centre? 

             Yes       No  

o How often the centre staff members visit your shop or traders union office?  

             Weekly        15 days                                 Monthly 

         For what ?       ……………………………………………..  

o Do you see any difference between the children attending the centre and 

children who are not attending the same? 

             Yes       No 

o What kind of challenges you think street children face on a daily basis? Do 

you think centre staff helps in addressing challenges? 

             Yes       No                      

o Do you want this centre to continue? 

             Yes       No  

o Give a suggestion to improve the program. 

444444444444444444444444444444444444444 
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What kind of role the traders association can play for street children? 

…………………………………………………………………………………… 

o Have you ever seen a newsletter about the program? 

             Yes       No  

o What according to you are the key successes of this program?  

....................................................................... 

 

 

Signature of interviewer  

Date :                                

• -------------- 
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Tool 6: Staff members (Co-ordinator) 
Name                                            Add.                                                      Name of 
NGO................ 
 

 

o How long have you been working with the program? 

 3 Months       6 Months   1 year        More than 1 

year  

o How do you identify and enroll children in the centre? 

 Survey      Rally   Door to door        Other  

o What kind of challenges you think street children face on a daily basis? 

 …………………………………………………………………………………….. 

o Have you ever participated in a meeting or training program? Please explain. 

             Yes       No  

………………………………………………………………………………………….   

o How often you visit the traders’ union office, police station, schools? For 

what? 

    traders’ union office          Weekly          15 days                      Monthly             

Never  

    Police station                   Weekly          15 days                      Monthly             

Never  

   School                                Weekly          15 days                      Monthly             

Never  

o How many children you have :  

enrolled  in your area            mainstreamed from your area              enrolled in 

vocational training        

o Do you see any difference between the children attending the centre and 

children who are not attending the same? 

             Yes       No    
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………………………………………………………………………………………….  

o Do you want this centre to continue? 

             Yes       No  

   

o Give a suggestion to improve the programme. 

………………………………………………………………………………………….  

o What kind of role the traders association can play for street children? 

…………………………………………………………………………………… 

o What according to you are the key successes of this program? 

…………………………………………………………………………………… 

o What according to you are the key gaps/ challenges of this program? 

……………………………………………………………………………………… 

o How do you ensure linkages with the government institutions? 

……………………………………………………………………………………… 

o What kind of records do you maintained in the center? 

…………………………………………………… 

………………………………………………….. 

…………………………………………………… 

o Are you dealing with any drug using child in your center? 

                   Yes       No  

If yes , please give the detail:- 

………………………………………………………… 

 

 

Signature of interviewer  

Date :                                
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Tool 6: Staff members (Facilitator) 
Name                                            Add.                                                      Name of 
NGO................ 

o How long have you been working with the program? 

 3 Months       6 Months   1 year        More than 1 

year  

o How do you identify and enroll children in the centre? 

 Survey      Rally   Door to door        Other  

o What kind of challenges you think street children face on a daily basis? 

 …………………………………………………………………………………….. 

o Have you ever participated in a meeting or training program? Please explain. 

             Yes       No  

………………………………………………………………………………………….   

o How often you visit the traders’ union office, police station, schools? For 

what? 

    traders’ union office          Weekly          15 days                      Monthly             

Never  

    Police station                   Weekly          15 days                      Monthly             

Never  

   School                                Weekly          15 days                      Monthly             

Never  

o How many children you have enroll : 

 in your class            mainstream from your class        enrolled in vocational 

training        

o Do you see any difference between the children attending the centre and 

children who are not attending the same? 

             Yes       No    

………………………………………………………………………………………….  

o Do you want this centre to continue? 

        

        

    

        

        

        

      

    



58 | P a g e  
 

             Yes       No  

   

o Give a suggestion to improve the program. 

  

………………………………………………………………………………………….  

o What kind of role the traders association can play for street children? 

…………………………………………………………………………………… 

o What according to you are the key successes of this program? 

…………………………………………………………………………………… 

o What according to you are the key gaps/ challenges of this program? 

……………………………………………………………………………………… 

o How do you ensure linkages with the government institutions? 

……………………………………………………………………………………… 

 

 

 

Signature of interviewer  

Date :      

    


